DEESIDE MEDICAL CENTRE

17-21 CHESTER ROAD EAST
SHOTTON
DEESIDE
FLINTSHIRE
CH5 1QA
TEL NO: 01244 831698

Email:Enquiries.w91039@wales.nhs.uk
Website: www.wales.nhs.uk/deeside.

Dr SHAHZAD YUSAF
Dr ZAHID CHOHAN


PRACTICE PREMISES OPENING HOURS

MONDAY – FRIDAY
8.00am - 6.00pm


SURGERY TIMES

MONDAY – FRIDAY
8.30am – 6.00pm



Staff Details:

Nurses 
Elizabeth Mwambingu (PN)
Lynn Byran (HCA)

Practice Manager 
Mr Philip Evans

Deputy Manager
Mrs Carole Salusbury

GP Secretary
Mrs Dawn Renton


Clerical and Reception Staff:
Ms Maria Darko 
Mrs Jillian Garston         
Mrs Lynne Topple
Mrs Dionne Calver           
Mrs Susan Sterio
Mrs Jane Dodd         



APPOINTMENTS:

Appointments are required for all Doctors and Nurses. 

*If you are unable to make an appointment you must contact us to cancel or re-arrange at least 24h in advance*

Appointments can be made by calling the surgery, after 8.00am, or alternatively in-person with the receptionist on duty.

All Patients are entitled to see any GP or a GP of their choice.

Nurses are available Monday – Thursday by appointment.

Baby Vaccinations: Wednesday 9.30am – 13.00

Smear Test Clinic: Wednesday 13.45 – 16.45
 







HOME VISITS: 

All requests for home visits should be made by 11.30 am to ensure the doctor can visit on the same day.

Every effort must be made to attend the surgery in-person. A home visit will be made only when the Doctor feels the medical condition makes a surgery consultation impossible.

Please give all your details to the receptionist and they will pass your details on to the Doctor on duty.  

Please make the receptionist aware if you think the problem is urgent.  
For all acute emergencies dial – 999 or 112 immediately












PRESCRIPTIONS:

Repeat prescription requests are fulfilled within 72 hours. 

Repeat prescriptions cannot be order by calling the surgery. 

Repeat prescriptions can be order through:

· the NHS Wales App 
· your chosen local pharmacy
· in-person at reception 
· by dropping off your ticked repeat slip through our letterbox
· by post with an included stamped self-addressed envelope 

You may call the surgery to request an acute (one-off) prescription for short team ailment treatment. Or, if you have a recurring prescription which the GP has advised you to request only when needed. 







AVAILABLE SERVICES:

· Family planning advice with a GP or Nurse
· Cervical Smears Clinc
· Minor Operations Clinic
· Liquid Nitrogen Clinic
· Chronic Diseases management in line with NHS contract:
· Diabetes, Hypertension, Asthma, Chronic Obstructive Pulmonary Disease, Hypothyroidism, Mental Health, Atrial Fibrillation, Smoking, Depression, Chronic Kidney Disease, Dementia, Learning Disabilities, Obesity, Heart Failure and Palliative Care. (For further information please ask for an information leaflet on any of the above)

PRIVATE MEDICALS 

Completion of medical forms for Insurance, Occupational Health, HGV medicals or similar requires booking of a Private Appointment with a GP and there is a charge for this service. 
GPs are also able to produce private letters of support for a fee. 



BLOOD TESTS:

Only annual monitoring and urgent blood tests are done by our nurses at the surgery. 
All other diagnostic and monitoring blood tests need to be booked in at a local hospital by calling the below number online. 
Tel: 03000 850 047 
Online: www.bcuhb.nhs.wales/services/bloodtest

You must collect your blood form from us and bring it with you to the appointment.

TEST RESULTS 

It is the responsibility of the patient to ring for results following any form of investigation.
Please ring the surgery between 2.00pm & 4.00 pm Monday-Friday.  

PATIENTS AGED 16-74

If you have not been seen within the last three years you can request a three-year review.
You can request an annual review if you are aged 75 years and over.




VACCINATIONS:

CHILD VACCINES

Vaccinations for children are normally done by our nurse practitioner on a Wednesday 9.30am – 13.00. You will be contacted by the health board with your appointment time. If you cannot attend, please contact us to re-arrange. 

HOLIDAY VACCINES

You may request NHS provided vaccines to be administered by one of our nurses if you are planning to travel abroad.  
We do not offer advice on travel vaccinations; this must be first discussed with a pharmacist. 

FLU JABS/PNEUMONIA VACCINES

In September every year we offer flu vaccines for our patients, please ask for details at the reception desk.
Pneumonia Vaccination is available any time of the year. Please make an appointment with the Nurse.




EMERGENCY AND OUT-OF-HOURS SERVICES:

If you require urgent attention or advice, please telephone us on 01244 831 698 or contact 111 

After 6.30 pm, ring NEWDOC Out of Hours Service, telephone number 0300 123 55 66. 

This service is only for urgent matters that cannot wait unit the next day. 

Providing the Out of Hours Service is the responsibility of Betsi Cadwaladr University Local Health Board. You can also obtain advice and information from NHS Direct either online at www.nhsdirect.nhs.uk or by telephone on 08454647. In the case of serious emergencies ring 999 or 112 for an ambulance











ZERO TOLERANCE POLICY

For the safety and benefit of patients and staff, we operate a zero-tolerance policy towards abusive, aggressive and violent behaviour.  Patients may be asked to leave the premises without being treated. In cases of violent behaviour, it is our policy to call the Police.

COMPLAINTS

If you have a concern or complaint you should write to the Practice Manager or ask for complaints form at reception.

PATIENT COMMUNICATION

If a patient is removed from the practice list, an explanation will be provided in writing, and the patient will be asked to write to the Flintshire
Local Health Board requesting to be placed with another surgery.

Address:       The Business Services Centre
Betsi Cadwaladr University LHB
                      Preswylfa
                      Hendy Road
                      Mold
                      Flints.  CH7 1PZ

ACCESS TO PATIENT DATA

The patient is entitled to see their notes upon a written request. There is no charge for any photocopies requested for the first time. Also, if a third party is requesting information regarding a patient, then the patient must sign a form consenting to their details being released.

PARKING & DISABILITY ACCESS

Our car park is located at the rear of the property and two public car parks within walking distance of the surgery.  

The front entrance is reserved for disabled patient parking and an area must be left to enable an ambulance to park.

ACCESS TO SURGERY

All our consultation rooms are located on the ground floor. Toilet facilities for patients available on the ground floor and are wheelchair accessible.
If a disabled person has major difficulties in attending the surgery, then a home visit can be arranged. 


USEFUL NUMBERS:

	
LOCAL SERVICES AND HELPLINES


	Booking Hospital Transport
	0300 1232303

	Deeside Community Hospital 
	03000 850018

	Deeside District Nurses
	03000 859280

	Deeside Midwives
	03000 859300

	Deeside Counselling Centre
(substance misuse)
	0300 084 9900

	Stop Smoking Wales
	0800 085 2219

	Mind North-East Wales
	01352 97 44 30

	Samaritans
	116 123

	
ACCIDENT AND EMERGENCY


	Countess of Chester Hospital       
	01244 363960

	Wrexham Maelor Hospital            
	03000 847847

	Mold Community Hospital 
(Minor Injuries) 
	03000 850 006

	Glan Clwyd Hospital                      
	03000 843843

	
PRIVATE HOSPITALS


	The Grosvenor Nuffield Hospital
	01244 680444

	Spire Yale Hospital	
	01978 438 901








FLINTSHIRE LOCAL HEALTH BOARD

More information about primary medical services can be obtained from Flintshire Local Health Board either by telephone or by writing to:

        BETSI CADWALADR UNIVERSITY
LOCAL HEALTH BOARD
Preswylfa, Hendy Road, Mold, CH7 1PZ  
           Tel No.:  0300 085 8685

CONFIDENTIALITY

Your medical records are held in the strictest confidence. Information is not passed on without your consent unless it is within the confines of the NHS, by legal framework, or is in the public interest. Certain anonymised patient data may be shared for the purposes of public health and audit, research, teaching and training.  This practice is registered under the Data Protection Act. It is a practice and legal requirement that all staff maintain confidentiality of patients’ records.


FREEDOM OF INFORMATION-PUBLICATION SCHEME

The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme.  A Publication Scheme is a guide to the ‘classes’ of information the practice intends to routinely make available.

The scheme is available from The Practice Manager.

HOW TO REGISTER WITH PRACTICE

Please enquire at the surgery if we are taking on new patients. 
To register you will need to complete a registration form and a medical questionnaire. 
You will be asked to make an appointment with the Practice Nurse for a full New Patient Medical – which is a full well person check-up.
You are not properly registered with the Practice until this registration medical has been completed.
 *If you are unable to make the appointment you must contact us to re-arrange at least 24h in advance*








PRACTICE BOUNDARY AREA

The area cover for this Practice is as follows:

Northern Boundary	Kelsterton College, Golftyn, Connah’s Quay

Southern Boundary	Hawarden

Eastern Boundary	 Northop Hall

Western Boundary	Border of Queensferry /Pentre/Mancot (excluding Pentre, Mancot & caravan sites.)
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